
Spa Etiquette

Frequently Asked Questions
	 How do I know what services are best for me?
	 �Any of our spa team members can assist you in planning the perfect 	

spa experience. 

	Is  there an age requirement to utilize the spa/salon?
	 �Yes. The minimum age requirement is 18 to utilize the gym, spa, spa facilities, 

as well as the spa pool. Salon services are available for all ages.

	Whe n should I arrive?
	 �For enhanced comfort and relaxation, we suggest that you arrive at least 30 

minutes prior to your first treatment. This will allow you to enjoy the facilities. 

	Wh at do I need to bring? 
	 �The spa provides you with a locker for your belongings, spa robe and slippers, 

as well as amenities for you to enjoy in the locker room.

	Wh at if I have special health considerations?
	 �Please notify our spa reservation team when booking, if you have high blood 

pressure, a heart condition, recent surgeries, allergies, or if you are pregnant.

	Wh at if I have a gender preference?
	 �Please notify the spa reservation team if you prefer a male or female, for your 

spa treatment.

	Wh at about my jewelry and valuables?
	 �If you are a resort guest we encourage you to leave your belongings in 	

your room.

	Wh at if I am running late for my appointment?
	 �Arriving late will limit the time for your treatment. In order to accommodate 

our next guest, your treatment will end at the scheduled time, so that the next 
guest will not be delayed. The full value of your treatment will be applied. 

	C an I use my cell phone while at the spa?
	 �To preserve an ambiance of peace and tranquillity, The Spa at Green Valley 

Ranch is a cell-phone-free environment. Kindly turn off all cell phones and 
electronic devices prior to entering the spa.

	Wh at about my comfort?
	 �This is your time and your comfort is truly important to us. Whether it is the 

room temperature, the amount of pressure, or the volume of the music. 	
Please notify us at any time of any discomfort or preferences.

	Wh at about tipping?
	 �For your convenience an automatic service charge, which includes gratuity, 

will be added to your bill. Should you wish to modify this, please notify a spa 
team member upon check out. 


